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1 Introduction

SAMwin.CAS is the program within the SAMwin modules series which is concerned with the display
and analysis of all calls made. You can create professional analyses for your company, conduct
cost comparisons between a number of providers, use Microsoft Excel to edit existing reports, etc.

Furthermore, the new SAMwin.CAS reporting module enables you to show and hide all information
relating to calls, extensions, costs, etc., as well as to display the representation and font, as well
as the layout and company-specific headers and footers, including your company logo.

The manual will then go on to describe the individual functions of the SAMwin.CAS reporting
software.

1.1 Structure and display

The SAMwin.CAS reporting user interface is divided into a number of sections. In addition to the
menu bar, there is also a series of functions saved in the toolbar. Functions relating to the
configuration and adaptation of reports are located in the toolbar underneath the reporting
window.

i Report @Cnnﬁguraﬁun i_E‘!IExpu:urt 2 Print (g Save @Update

2 Creating reports

Start SAMwin.CAS under Start > All Programs. A window appears containing a tab for "Default
Reports". All the reports are at your disposal in this menu, arranged in terms of organisational
structures. Select the required report and double-click on it to open. The report which you have
just activated is copied automatically and assigned to a new report group with the name of the
user who is currently logged in to the computer.

2.1 Creating new report groups
You can create further report groups (tabs) in order to assign
your reports more clearly. To do so, right-click the "Default  Def: e . 2
reports" tab and select "New group". Then assign a nhame for the = New graup —

3

T
new group. L 1 FRename group
+
+

=y Delete group

New groups are assigned to the user who is currently logged in.
Should you wish to change a group's owner,

right-click on the group you want to change and select "Change
owner".

'E Change Owner

SAMwiIn.CAS 4.5 User Manual Page 2 of 12



B Change Owner

Here you can change the owner of a repart group. Simply select the user and
press Ok,

User: rm =]

User
Userl

Uger2l
Administrator

Once you have selected the new owner, click "OK" to confirm your selection.

2.2 Creating new reports

£ Explorer - Sites

Default reports I

EB)X

i Sites + Subscriber + Calls
B sites + calis
H sites + subscriber
H sites
-1 & Statistics
I sites Load
B sites it list
- Spedal reports
i Invoice Sites + Subscriber + Calls
—— & Subscriber
i Subscriber + Calls
H subscriber
-1 & Statistics
i Subscriber Load
B subscriber Hit list
¥ Special reports
—— & Calls
i Calls
-1 & Statistics
i Calls Load
B calls Hit list
B calis in categories
£ Special reports
-} Spedial reports
i External contact partners
I External firms + external contact persons
i Provider comparison
i CSV Export {detail with organization)

Sites Double dick for the default reports!
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There are a number of options for copying a report:
e You can use the Windows copying function (shortcut for copying Ctrl + C and for pasting Ctrl
+V)
To do this, select the report you wish to copy using the mouse and press "Ctrl + C".

e Click the group to which you wish to copy the report and then press
"Ctrl + V",

e Using the mouse
Right-click on the report you wish to copy
and select "Copy report" from the menu which then appears. Then click the group to which
you wish to copy the report and right-click a free area within it.

e Now select "insert report" in the menu which appears.

2.3 Configuration of reports

Right-click on the required report and select "Configure" to go to the Configuration menu.

The following menu view appears:

f3 Sites + Subscriber + Calls

@Prnperﬁes |T Date hCaIIs EFiEIds gﬁanrganizaﬁunal units EmLEﬁfDLIt Sf Filter EﬁExpDrt

Last report: Date: &/27/2008 15:56:32
Waiting time: 29 Seconds
Lzer: Administrator
Cwner: | Administrator ﬂ

Report type:  Sites + Subscriber + Calls

Comments on this repart

Alignment: left j

[~ iThis commentary will appear in the report

Default behaviour for the command line and double dick:

" Export report
" Print report (all pages)
{*" Preview

& Report | [of Configuration | @ Export ‘2 Print [ Save &@ Update

SAMwiIn.CAS 4.5 User Manual Page 4 of 12



This menu contains numerous functions for customising the report as you wish. It contains
changes, such as:

e Defining a specific period of time in the date menu option,

¢ Showing and hiding fields (optical filter) in the Fields menu

¢ Limiting the display to organisational units, such as locations, extensions, etc. in the
Organisational units menu

¢ Defining the report layout such as page format, headers and footers, etc. in the Layout
menu

e Call number suppression and a database filter based on various criteria in the Filter menu

e Export options to various formats in the Export menu

Once you have completed your configuration, click the Update button on the toolbar at the bottom
to apply the changes and to show the report.

& Report | [&f Configuration | & Export S Print [ Save &4 Update

There are also other functions at your disposal here such as export the report, print , save and
update.

Click report to switch directly to the report view.

Reports can be printed by clicking print.
Tip: The report can also be opened directly by double-clicking on it, although it may take longer to

load this way. (This is due to the large volume of unfiltered data which is displayed). Therefore, it
is advisable to carry out the configuration first.

2.3.1 Navigating within the report

2 SAMwin.CAS Report - Kein Lizenztext - [Sites + Subscriber + Calls]
ﬁ File Report *window Help
A k: PERE S

3|73 b M 1 /3 = S e -] @

A toolbar appears in the top section of the report, enabling you to navigate within the active
analysis. Use the right and left arrow buttons to navigate within a multi-page analysis.

Prin{ the report Update the report Help
“ 5% | bW T f11e | = @;}ﬁ megv\g
Navigate between multiple pages Text searches Page view in %
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2.3.2 Filtering by time

In the list on the left select the entry to be shown on the report or enter a user-defined period of
time in which you can select the entry "of your choice" and specify the analysis dates manually.

¥ Sites + Subscriber + Calls

i Properties & Calls []Fields g organizational units = Layout 7 Filter & Export

Please select which period of time this report covers.

Currentguart&r Starting from: | J | -

Current week
Current day
Last quarter To date: | J | —_
Last maonth

Last week

Yesterday

The quarter before last

The month before last

The week before last

Day before yesterday

Three quarters ago

Three months ago

Three weeks ago

Three days ago

Entire time period

Specific time period...

& Report | Jof Configuration | §® Export ‘3 Print [ Save &@ Update
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2.3.3 Filtering by call type

Select the call types here to be displayed on the report:
N.B. The options listed are linked by "or", and those listed on the left are linked by "and"!

I3 Sites + Subscriber + Calls

@ Properties |T Date E Fields ,EE; organizational units Em Layout Sy Filter iﬁ"' Export

Please select which calls the repart should contain,

[w All types of calls

v

A

<1 <1 < ]

Further selection possibilities {refering to calls), can be carried out with the filter 7
function,

&€ Report | b Configuration | & Export ‘3 Print [ Save 44 Update

SAMwiIn.CAS 4.5 User Manual Page 7 of 12



234

Showing and hiding information

In this menu you can specify which information you want to appear on your report and which you
want to hide. This is a purely optical filter.

This contains the column headings for each of the fields that you want to appear in the report.
Activate the required columns by enabling or disabling them using checkboxes. You can change

the order in which they appear using the buttons on the right. (see figure)

Separate tabs are displayed for each of the organisational structures (e.g. sites, extensions, calls).

B Sites + Subscriber + Calls

through every field.

Sites ] Subscriber  Calls l

W Properties [} Date df Calls &3 organizational units [ Layout 7 Filter e Export

Please select the fields which the report should contain, You can edit the report

Field Assarted Width | Alignment Criterion +
¥ |Costs (not) 10 | Default
¥ |Pulses (not) 10 | Default
[¥ |Duration (not) 10 | Default
¥ | Telephone number (not) 10 | Default
— ™ | Target (not) 10 | Default
¥ |Date Ascending 10 | Default
™ |Weekday (not) 10 | Default
¥ |Provider site (not) 10 | Default
¥ |Provider Zone (not) 10 |Default
P (not) 10 | Default
[ |Gross costs (not) 10 | Default
[ |Gross costs secondary currency (not) 10 | Default
[ | TrurkMember (not) 10 | Default
[ |Caller (not) 10 | Default
[ |Caller ID (not) 10 | Default
[ |Type (not) 10 | Default
] |Ext. number (not) 10 | Default
[ |Reply time (not) 10 | Default
[ |Cost type (not) 10 | Default
[ | Connection (not) 10 | Default

[ | Direction (not) 10 | Default -

KI| ;ﬁ

Rl

Sequence

[<]

/& Report Iﬁ(:onﬁguraﬁon 6Exp0rt »2 Print HSave @Update
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2.3.5 Filtering by organisational units

This filter relates to:
e Basis for organisational units selected at random,

e all organisational units, which do not possess extensions or have not triggered any calls can be
hidden

e Filtering according to specific organisational units

[ Sites + Subscriber + Calls

[ Properties [l Date dfa Calls [ Fields |23 organizational units | = Layout 7 Filter &2 Export

Please select which organizational units this report should contain.
[ This report contains no extensions or organizational units without calls

[ This report contains randemly selected organizational units: Yo

[~ iThis report only contains the following highlighted organizational units::

& Report g(}onﬁguraﬁon @Export % Print |l Save @Update

Organisational units which do not possess extensions or which have not triggered calls can be
hidden by enabling the checkbox on the report.

Where there are multiple organisational units, these can be filtered to individual units. Select
"This report only contains the organisational units marked below" by enabling the relevant
checkbox and click the relevant options on the list.

All changes can be applied and the updated report can be displayed by clicking the "Update"
button on the toolbar below the configuration.
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2.3.6 Changing and adapting the layout

You can adapt your report to suit your own needs and display it accordingly. Select the Layout tab
and the following view appears:

B Sites + Subscriber + Calls =13
@ Properties |T Date h Calls DFields &3 organizational units =T Filter ‘Ef Export

General Page header l Details l Report footer l Page footer l

¥ou have the possibility to have different layout configurations for the different areas of your reports.

The report header and footer are only printed once per report, the page header and footer are present on every page. The detail area is the report itself.

Ta hcma Font Colour Background

Photo {pathname of photo file):

[ Main font border [ Main font shadow effect

& Report lgo:m"lguraﬁon i_i‘_\Export aPrint [ Save @Update

e Define settings such as the page format (portrait or landscape) in the General tab
¢ Define the font, colour, background and a logo in the report header and/or page header (the

report header and the report footer are only printed once per report, whereas the page
header and page footer appear on every page. The detail area is the actual report itself.)
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2.3.7 Filter options

Use this function to define further filter criteria for your report:

[ Sites + Subscriber + Calls =13
ﬁ’ Properties |_, Date & Calls D Fields g2 organizational units Em Layout e Expart

The filter narrows the data which the report can contain according to your wishes,

[v Telephone number suppression

[v Authorisation code supression

v Filter on
Group | Filter through Comparison operator | Value Value up to...
b1 Costs Larger than (=) 0]
*

Hint: To filter the report data, please select a field in the column <Filter according to> and select a comparison operator and a value. A filter in the same group will either be linked
with "AND ", or with "OR”

& Report lgtjonﬁguraﬁc-n @Export 3y Print el Save @Update

¢ Call number suppression hides the selected phone numbers on the report

e Authorisation code suppression
Hides dialling codes and replaces them with the word "Code" in the report

e Filter activated
Groups which possess the same name are linked by "and"
Filter using criteria such as costs, duration, time, caller, etc. and set criteria for them
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2.3.8 Exporting

There are extensive export options for your report here. By exporting your analysis, you can then
subsequently edit the reports further in Microsoft Excel, for example.

It is also possible to export the report into a text file (.csv / .txt / .dif / .rtf / .html / .doc / .pdf).
To do this, select the relevant export format from the "Export format" list. The third tab is adapted
to reflect your selection and displays other (file type-dependent) options for export.

The "export destination" selection field indicates the type of object in which the file is output.
Options here are:

e File
e Mail (SMTP and Mapi)
e Microsoft Exchange (database)

B sites + Subscriber + Calls

ﬁ’Properﬁes |, Date hCalls i:lFields ,g%organizaﬁonal units EmLayout S Filter

l File l Text -csv]

Distinct report name for timed implementation, such as call with command line
|Sites + Subscriber + Calls

[ Individual repart for every organizational unit

Export destination:

[Fie |
Export format:
| Values are separated by characters (C3V) j

Execute programme following export
(%efilename inserts filename)

& Report lg(iom‘iguraﬁon G_E'Export 2 Print [ Save @Update

If you wish to receive separate reports for each of the units, enable the "Separate report for each
organisational unit" checkbox!
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