1.1.1 Locations

With innovaphone PBXs different locations can be connected to a homogeneous network. The connection of the different locations consists of two components.

1. A PBX can be configured for one of two different roles: Master or slave. A slave PBX is always assigned to a master. Multiple slaves can be assigned to a master. A slave is assigned to a master using H.323 registration. To configure the registration PBX/Enable Slave PBX must be activated and the address of the master PBX must be entered. As an H.323 alias for the registration, the location name is used.

2. Location definition: For each slave PBX a location definition must be configured on the master PBX using PBX users/new. The nickname configured in the location definition defines the name of the location.

Calls between locations are routed based on a view simple rules:

1. Calls for which no local destination is found are routed to the master PBX if possible. If no master PBX is configured or the registration to the master PBX is down, the call is disconnected.

2. If the destination for a call is found in the local database and endpoints are registered, the call is sent to these endpoints.

3. If there is no registration active and the destination in the database is configured for a different location, the call is sent to registrations to this location definition.

4. If a location definition is called directly, the number of the location definition is removed from the number when the call is sent.

With these configuration options there are several ways how a location can be connected to a master:

1. Using prefix only. For a location only a location definition is configured at the master. All users are only configured at the slave. The users at the location can only be called thru the number of the location definition as prefix.

2. A range of numbers can be defined for the location which are part of the numbering plan of the master. For example the location uses the numbers 300 to 329. To achieve this additional users are defined on the master assigned to the location which define the range. In the above example three users are defined with the numbers 30, 31 and 32.

3. All locations share a common numbering plan. To achieve this, all users are configured on the master assigned to there respective location. In this configuration it is recommended to use replication for the slaves.

	Funktion
	Testschritt
	OK

	Add location definition
	Add a new user. Select type location definition. Fill in name, nickname, number and local location. The nickname defines the name of the location. Active “Add Prefix”.
	

	Register a location
	On a different gateway configure a PBX as slave PBX. This means in config/PBX the location must be the nickname in the location definition, “Enable Slave PBX” must be activated and the address of the master PBX must be entered.
	

	
	The registration is displayed on the master PBX in PBX/Registrations under the name of the location and on the slave PBX under the name “_MASTER_”.
	

	Call from Master to Slave
	A phone registered at the slave can be called from a phone regsitered at the master using the location prefix.
	

	
	The calling line id displayed on the slave phone is the extension number of the phone on the master pbx.
	

	Add location definition to define prefix of the master
	Add a new user. Select type location definition. Fill in name, nickname, number and local location. The nickname is the name of the master location.
	

	Call from Master to Slave
	A phone registered at the slave can be called from a phone regsitered at the master using the location prefix.
	

	
	The calling line id displayed on the slave phone is the prefix of the master plus the extension number of the phone on the master pbx.
	


