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How to use the Pseudo User Waiting

This information applies to

· PBX v5

Build 02-5175 and later.

Summary

All v5 PBX user configuration information is stored in the LDAP database as user objects. These user objects may define normal users or may be used to configure additional services. User objects for additional services are called pseudo users. A pseudo user has a type which defines what type of service it provides.

A pseudo user with the type “waiting” provides a queue for incoming calls. Announcements or music on hold may be played on waiting calls. Operators may be configured for the queue. Whenever there are waiting calls in the queue, a call is broadcasted to all operators, so that the first operator who picks up this call serves the first call in the queue.

The source of the announcements must be endpoints registered to the PBX. Typical sources for the announcements are the TEST interface for the built-in music on hold or the HTTP interface for announcements downloaded from a web server.

More Information

Configuration

To add a call waiting queue to the PBX config, a new user has to be added with the a usertype of “waiting pseudo user”. As with all users, Nickname and Number can be used to call this user with name or number. With “next” an additional page of config parameters can be accessed:

Alert time

Defines the time in seconds, a calling endpoint gets alerting. After this time the calling endpoint is connected to the first announcement. If this field is left empty or set to 0, the calling endpoint is connected right away.

1st/2nd Announcement

Announcements to be connected to a call. Name must be a valid PBX user name. If the endpoint registered to this user is a HTTP interface URL can be used to define the file to be loaded as announcement.

The format of the URL is as follows:

http://x.x.x.x/filename?parameters

x.x.x.x is the IP address of the webserver

The filename may contain a path and the following macros

$coder – will be replaced by the negociated coder: g711a,g711u,g729,g723

The parameters are formated as pairs of name=value. & is used to separate parameters. The following parameters are available:

repeat=true – This means the announcement is played continuously

coder=c1[,c2[,c3[,c4]]] – use the coder given where cx is one of g711u,g711a,g723,g729.  If more than one coders are specified, the first is the preferred.

Operators

The pseudo user waiting uses all users which are members in groups in which the pseudo user waiting itself is active member as operators for the queue. This means it tries to deliver the calls in the queue to these users. If no operators are configured the pseudo user waiting can be used as a park position for applications like the innovaphone switchboard

Converting wave files to G7xxx

To create G723, G729, G711a or G711( files, you will need standard 8kHz, 16bit, mono wave files.  In the product release package, you will find the softcod.exe command line utility which will convert such a wave file to the required coder files.

To convert a wave file announcement.wav, call

softcod announcement.wav

this will create announcement.g723, announcement .g729, announcement.g711a and announcement.g711u.  

Due to licensing issues, the conversion process requires access to an innovaphone gateway.  The tool will thus ask for a valid gatekeeper/pbx alias.  Note that the tool must be able to register with this alias.  Therefore, you cannot use an account which is currently in use.  The tool will locate the gatekeeper/pbx using gatekeeper discovery. Note that this currently will not work on multi-homed hosts.
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