1.1.1 Waiting

The PBX object waiting is a queue for calls. Calls which are sent to this queue are first alerting for a configurable timeout and then connected to announcements. There are two announcements configurable. The first announcement is played once and the second is repeated for ever.

Operators can be assigned to this queue. Operators are all members of groups in which the object waiting is active member. The first call in the queue is always sent to all operators. If an operator accepts the call, this call is removed from the queue and the next call is sent to all operators again.

If an operator is added to the queue, the first call in the queue is immediatelly sent to this operator.

When announcements are play, DTMF digits are received. Up to 12 different targets can be configured which are called depending on received DTMF.

When the configured target for a DTMF string is incomplete, dialed DTMF digits are used to complete the number (Two stage dialing).

1.1.1.1 Basic Operation, no operators

	Function
	Test Step
	OK

	Configure
	Add a new object PBX/Objects. Set object type to waiting queue. Configure name and number. Start with no operators, no announcements, no DTMF handling.
	

	No announcement
	Calls to the queue stay in alerting.
	

	First announcement only, alert timeout
	A call to the queue alerts for alert timeout. When the timeout expires the announcement is played. The announcement is repeated.
	

	Two announcements
	A call to the queue alerts for alert timeout. When the timeout expires the first announcement is play the the second announcement is played. The second announcement is repeated.
	

	Multiple calls in queue
	Two calls to the queue. On both calls the announcements are played
	


1.1.1.2 Operators

	Function
	Test Step
	OK

	
	
	


1.1.1.3 DTMF Handling

	Function
	Test Step
	OK

	Configure
	Configure waiting queue with name/number, one anouncement, no operators
	

	Match single digit, send call to internal number
	One digits for Match DTMF, destination as complete number

A call is connected to the announcement. When the DTMF is dial the call is sent to the configured number
	

	Destination as external number
	One digits for Match DTMF, destination as complete external number

A call is connected to the announcement. When the DTMF is dial the call is sent to the configured number
	

	Destination as name
	One digits for Match DTMF, destination as name.

A call is connected to the announcement. When the DTMF is dial the call is sent to the configured name.
	

	Destination empty, call internal number
	One digit for Match DTMF, destination empty.

A call is connected to the announcement. An internal number can be dial with configured digit+internal number
	

	Destination empty, call external number
	One digit for Match DTMF, destination empty.

A call is connected to the announcement.

When the digit + trunk number is dialed, the external dialtone is played.
	

	
	By sending DTMF an external number can be called
	

	Destination incomplete, internal number
	One digit for Match DTMF, destination incomplete internal number.

A call is connected to the announcement.

The complete internal number can dial using DTMF
	

	Destination incomplete, external number
	One digit for Match DTMF, destination incomplete external number.

A call is connected to the announcement.

Call is sent to the incomplete external number when the digit is dialed
	

	
	The external call can be completed by sending DTMF
	

	DTMF Match string with multiple digits
	DTMF match string with multiple digits.

Destination is called when the complete string matches
	

	No match with first DTMF
	The non-matching digit is ignored.
	

	
	After dialing a non-matching digit, a destination with matching digit can be called
	

	No match with next digit
	As when the non-match digit is dialed the call is reconnected and the first announce starts again.
	


