1.1.1 Basic Call

The Basic Call tests define behaviour for any phone at an innovaphone PBX. It can be used to test IP200 registered at an PBX as well as DECT handsets connected thru an IP1500 to the PBX.

For tests at least two phones (PH1, PH2) and access to the public network are required.

The parameteres “short-busy-timeout” and “long-busy-timeout” are typically 2s and 30s. The “short-busy-timeout” is used to limit the time a busy tone is played when a call is disconnected in the case the call was actually connected before.

1.1.1.1 Outgoing Call

	Function
	Teststep
	OK

	Enbloc call PH1 to PH2
	PH1 dial number of PH2, off-hook
	

	
	PH2 is ringing, calling tone on PH1, Name(Number) is displayed on PH2
	

	
	Off-hook on PH2, voice connection is ok
	

	
	On-hook on PH1, PH2
	

	Overlap sending call PH1 to PH2
	Off-hook PH1, dial-tone
	

	
	Dial PH2, PH2 rings, alerting tone PH1
	

	
	Off-hook PH2, voice connection
	

	
	On-hook PH1, PH2
	

	Call to Busy PH2
	Off-hook PH2
	

	
	PH1, dial PH2 (enblock or overlap)
	

	
	Busy tone on PH1
	

	
	After “long-busy-timeout” PH1 goes on-hook
	

	Cancel the Call
	PH1 off-hook, dial PH2
	

	
	PH2 rings
	

	
	PH1 on-hook, PH2 ringing stops
	

	Rejected Call (disconnect on called side without connect)
	As a destination an iphone like the IP200 has to be used.

PH1 call IP200
	

	
	IP200 rings, reject the call
	

	
	Busy tone on PH1
	

	
	After “long-busy-timeout” PH1 goes on-hook
	

	Call-Progress tones (dial tone)
	PH1, dial external trunk line prefix
	

	
	External dial tone on PH1
	

	
	On-hook PH1
	

	Call-Progress tones (busy tone)
	PH1 dial external busy number
	

	
	PH1 busy tone from public network
	

	
	After network timeout on-hook
	

	Internal call, remote clear
	PH1, dial PH2, connect, voice connection
	

	
	PH2 clear, PH1 local busy tone
	

	
	After “short-busy-timeout” automatic on-hook
	

	External call, remote clear
	PH1 dial external number, connect, voice connection
	

	
	External number on-hook, PH1 network busy tone
	

	
	After “short-busy-timeout” automatic on-hook
	

	Remote Clear with REL_COM(cau=16)
	PH1, dial PH2, connect, voice connection
	

	
	Use innovaphone.client to “Clear” call, PH1 busy tone
	

	
	After “short-busy” timeout automatic on-hook
	

	Remote Clear with REL_COM(cau=26)
	PH1, dial PH2, connect, voice connection
	

	
	Use innovaphone.client to “FastClear” call
	

	
	No busy tone, immediate automatic on-hook
	


1.1.1.2 Incoming Call

	Function
	Teststep
	OK

	Internal Call to PH1
	From PH2 call PH1
	

	
	PH1 rings, Number of PH2 is displayed
	

	
	PH1 off-hook, voice connection
	

	
	On-hook PH1,PH2
	

	Call reject
	From PH2 call PH1
	

	
	PH1 rings
	

	
	Reject call on PH1
	

	
	PH2 busy tone
	

	Call from public number
	From public number, dial PH1
	

	
	PH1 rings, CLI is displayed
	

	
	PH1 Off-hook, voice connection
	

	
	PH1 on-hook
	

	Internal call, remote clear
	PH2, dial PH1, connect, voice connection
	

	
	PH2 clear, PH1 local busy tone
	

	
	After “short-busy-timeout” automatic on-hook
	

	External call, remote clear
	From external number dial PH1, connect, voice connection
	

	
	External number on-hook, PH1 network busy tone
	

	
	After “short-busy-timeout” automatic on-hook
	


1.1.1.3 Consultation Call

	Function
	Teststep
	OK

	Successful internal consultation
	Establish call from PH1 to external Number
	

	
	PH1 press R, dialtone
	

	
	PH1 dial PH2, PH2 rings alerting tone on PH1
	

	
	PH2 off-hook, voice connection
	

	
	R key can be used to switch between the calls multiple times
	

	Remote disconnect of internal consultation
	PH1 held call to external number, active call to PH2
	

	
	On-hook PH2, busy tone on PH1, without timeout (wait 1 minute)
	

	
	PH1 R key switches back to active call
	

	Successful external consultation
	Establish call from PH1 to PH2
	

	
	PH1 press R, dialtone
	

	
	PH1 dial external number, alerting
	

	
	Off-hook on external number, voice connection
	

	
	R key can be used to switch between the calls multiple times
	

	Remote disconnect of external consultation
	PH1 held call to PH2, active call to external number
	

	
	On-hook external number, network busy tone on PH1
	

	
	After network timeout switch to locally generated busy tone
	

	
	PH1 R key switches back to active call
	

	Remote disconnect of held call
	PH1 held call to PH2, active call to external number
	

	
	PH2 on-hook, no change on PH1
	

	
	PH1 R key establishes new consultation call
	

	Remote disc of held call after disc of internal consultation call
	PH1 held call to external number, active call to PH2
	

	
	PH2 on-hook
	

	
	Busy tone on PH1, no timeout (wait 30s)
	

	
	On-hook external number, PH1 automatic on-hook
	

	Canceling of consultation call
	PH1 active call to PH2
	

	
	PH1 R key, dial tone
	

	
	R key again back to active call, consultation call cleared
	


1.1.1.4 Transfer

	Function
	Teststep
	OK

	Active Transfer after connect
	PH1 held call to external number, active call to PH2
	

	
	PH1 on-hook
	

	
	PH2 and external number are connected
	

	Active Transfer after alert
	PH1 held call to external number, alerting call to PH2
	


