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How to use innovaphone activationkeys 

· IP 3000, V5

· IP 400, V5

· IP 202, V5

· IP 21, V5

Build V5-SR1 and later.

Summary

The new license scheme allows install and distribution of various license types on an innovaphone Gateway and PBX. Details see documents: “How to use licenses” . To generate the needed license keys the existing activation key mechanism has been extended:

· The end user or the reseller wants to use a feature of the PBX or Gateway or connected PC software that needs a license. He orders the appropriate items and receives an “activationkey”.

· The  “activationkey”,  contains the a number of “licenses”, e.g. 100 PBX registration, 50 Softphones and 5 Operators.

·  The enduser or reseller needs an account on the license-activator. The license-activator is a web based application at  http://ww.innovaphone.com/license/activate.php. The account can be defined online, it consists of the users email address, a password and the (optional) full name.

· The user can “load” the activationkey to his account. After that the account is allowed to generate as much “licensekeys” as “licenses” have been loaded to the account.

· Note: This procedure is similar to the procedure that is applied to “load” a mobile phone without fixed contract with a calling card.

· After loading one or more  activationkeys the use or reseller can generate licensekeys. Continuing the above example the use may have 3 different locations, so he may generate 3 different license keys for  PBX registration, and 3 different keys for Softphones and so on.  

· Each generated licensekey can be downloaded as file, this file needs to be  installed on the gateway.

· Since the serial number of the gateway is specified for each generated licensekey the keys for a gateway can be grouped and downloaded together. 

· A reseller (or enduser ) may want to give  some of his licenses to a customer. To do so he can make a “Transfer Activationkey”. He can put  on this activationkey license from his account. Then he gives the new activationkey to his customer, The customer uses this activationkey to load his account.

Example:

….

More Information

Hints and Caveats

· For upgrading from older version a license for the Relay module is in almost every configuration needed. To get the licensekey for “old” gateway, follow the procedure  at http://ww.innovaphone.com/license/activate.php and use the wellknown activationkey ACT-M-00-90-33-xx-yy-zz , where xx-yy-zz are the last digits of the serial number (mac-address ) of your gateway. The serial number is shown on the info-screen and printed on the label. Using this activationkey you get 100 Relayregistrations and ( on a IP3000 ) 2 PRIs.

Known Problems
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